
MESSAGE FROM OUR EXECUTIVE DIRECTOR 
This past July, we entered into our 51st year of serving the 
greater Cleveland community. Our commitment today is as 
strong as it was back in 1969. We continue to provide critical 
health and human services and advance growing our service 
delivery model. Every person that walks through our doors 
is unique; therefore, our approach is highly individualized. It 
begins with trauma-informed staff and programming to support 
the client to feel safe and welcomed in our Center. We con-
tinue to work comprehensively with all our neighbors in need 
as an essential hub of care and care coordination throughout 
Cuyahoga County. 

Much has changed in our world and yours this year. The 
coronavirus has halted our normal daily operations; however, 
the May Dugan Center was quick to adjust our core programs 
to meet the community needs. You will find information in this 
West Side Story edition on how the May Dugan Center has 
successfully pivoted all our programs. We continue to reach  
all in need without a wait list for any of our programs. 

Please consider making a donation to the May Dugan Center. 
Every dollar that comes into our doors goes directly to sup-
porting individuals, families, and seniors in need. Your financial 
support makes a difference in your neighbors’ lives. With your 
support, May Dugan Center has served your local neighbor-
hood for fifty years and will continue on to expand and grow 
programs as we move into the next fifty years. The May Dugan 
Center is a 4-star rated charity on Charity Navigator because 
of our fiscal responsibility. You can rest assured that your  
support goes straight to helping people enrich and advance 
their lives and communities. 

Thank You.

FOLD

WHAT WOULD YOU DO WITH 12,000 BOXES OF 
GIRL SCOUT COOKIES?
“KeyBank Foundation called me and said, ‘Rick, would May Dugan 
Center like to distribute 12,000 boxes of Girl Scout Cookies to the 
community?’, and of course I said yes!” said Rick Kemm. Because 
of COVID-19 pandemic, the Girl Scouts could not sell their cookies 
to the public, so KeyBank Foundation purchased many cases to 
then distribute to people in need. May Dugan Center was one of 
only two agencies chosen in Cuyahoga County to distribute the 
cookies. “It is so much fun to be able to add a box of cookies or 
two to a person’s food bag and bring some joy in their lives,” said 
Kemm. Thank you KeyBank Foundation and The Girl Scouts of 
North East Ohio for making this happen.

IN MEMORY OF A BELOVED MAY DUGAN CENTER FAMILY MEMBER

Yvonne Shirley-Barkley is Greatly Missed

It is with great sadness that we announce that one of our longtime participants has passed 
away. Yvonne Shirley-Barkley was an active member of our senior program since 2015. A 
mother of three sons, Yvonne was known for putting everyone before herself and her great 
sense of humor, as well as being a talented artist. Her memory will continue to live in our 
hearts through our commitment to SOTM programming and supportive services.  

Rick A. Kemm, MNO
Executive Director

HIGHLIGHTS IN THE MIDST OF THE PANDEMIC 

Recipient of federal CARES Act funding 

•  Modification of our food program to include home delivery  
for seniors and others with comprising health conditions.

•  We have served 2x the number of individuals in our food  
distributions in the first six months of this year compared  
the entire year in 2019.

•  Efficiently switched to telehealth for our behavioral health  
services and continuation to serve those at high risk for  
substance use and mental health disorders. 

•  No disruption of crisis stabilization for victims of assault  
and for pregnant and parenting teens.

TREE LIGHTING WILL GO ON, VIRTUALLY

The 11th Annual Community Tree Lighting will be  
Thursday, December 3, 2020.  “This event is near and  
dear to my heart,” said Brenda Saridakis, Development 
Director. “No one at May Dugan Center wanted to cancel 
and we know we will have a fun, socially distant event that 
the neighborhood can enjoy.”  Details are being worked on.  
Please check our website periodically for updates.

Would you like to help sponsor this amazing event!  
Contact Patty Kaplan at PKaplan@maydugancenter.org.    

Please Consider making a donation to May Dugan Center.  
Visit our website at www.maydugancenter.org to make  
an online donation.  
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TEAMWORK MADE IT HAPPEN!
Over 200 COVID-19 Tests, and Close to 1,000 Personal  
Hygiene Supplies Distributed by the May Dugan Center

Close to 1,000 personal hygiene bags were distributed and nearly 
200 free COVID-19 tests were administered on Saturday, June 27th 
from noon to 4 pm at the May Dugan Center. May Dugan Center 
was able to get needed products out into the community that will 
help the fight against COVID-19 with the help of many strong part-
ners including: Cleveland City Councilman Kerry McCormack and 
Cuyahoga County Councilwoman Yvonne Conwell, and in collabo-
ration with Matthew 25 Ministries, Exclusive Services, P&G Disaster 
Relief Program, Quest Diagnostics, and Tina Knowles Lawson.

“The more we learn about this virus, the more we learn that low 
income communities and communities of color are at higher risk of 
contracting the virus,” said Andy Trares, May Dugan Center Deputy 
Director and project coordinator. “Our center serves these com-
munities, so that puts us in a good position to get needed hygiene 
products to them and to make COVID-19 tests available to them.”

May Dugan Center Board members, staff and community volunteers 
all came together to hand out kits that contained a variety of Procter 
& Gamble personal care and hygiene products from brands including 
Always, Crest, Gillette, Old Spice, Pantene, Secret, Tampax, Tide, 
Pampers, Dreft and Oral-B, plus basic PPE including both gloves 
and masks.

ESOL STUDENTS ENJOY NEW SOFTWARE
COVID-19 Did not Stop our Resilient Learners

Meet Sopheap. He’s a Cambodian Buddhist monk living in Elyria, 
who joined our ESOL (English Speakers of Other Languages) 
class in May this year. Sopheap was referred to our program 
by our current Cambodian students. He attends classes in the 
morning and evening most days of the week. His English has 
improved so much in a few short months that he felt comfortable 
giving a 30 minute presentation on his homeland in August. During 
the presentation, he shared both the beauty of his country and 
the hardships brought on by the Khmer Rouge communist party. 
Sopheap is grateful for the online course offerings because he 
does not have a car. Because our Zoom classes are accessible 
from anywhere, he is able to join!  

With the award of a software grant from New Readers Press 
ProLiteracy Foundation this summer, ESOL students are using 
an online learning platform Voxy for adaptive and personalized 
instruction for learning English. Other students are utilizing other 
programs from ProLiteracy for GED and HiSet exam preparation. 

“The May Dugan Center Zoom ESOL classes have helped me to improve 
all my English skills. When I was in Cambodia, I studied some English, but 
now, with these classes, I am getting much more practice. I can come to 
the classes because they’re online with Zoom, so it’s easy for me to join, 
even though I am in Elyria.”

SENIORS ON THE MOVE NEVER STOPPED MOVING
Seniors & Technology During COVID-19

When Governor DeWine implemented social distancing policy 
to minimize the spread of COVID-19 in March, and advised that 
people over 60 be especially careful, Joyce and Carmen took the 
Governor’s mandates seriously and stayed home. The Seniors 
on the Move Program led by Coordinator Vanessa Jackson made 
sure Joyce and Carmen and many other seniors have what they 
need to stay connected, reduce isolation, and remain healthy!  
The senior program adapted to the new social constraints by 
ensuring our seniors can safely continue to meet virtually every 
week, weekly calls, and meal deliveries. 

BABIES ARE BEING BORN AND MOMSFIRST IS 
THERE TO HELP
MomsFirst program continues reaching their teen clients via 
phone, social media, FaceTime, and other methods to make sure 
they continue to have the support needed during their pregnancy 
and postpartum. Community Health Workers (CHW) deliver  
formula, hygiene supplies, diapers, and other identified items  
as needed including pack and plays to their clients.

Pam is a CHW with May Dugan Center’s MomsFirst Program.  
She works with moms ages 20-40+ in the county jail, drug treat-
ment facilities, and shelters. She notes that despite COVID, she 
is having meaningful connections with her clients. Pam laughs 
and says, “they come to the screen door and hold their baby up 
so I can see how they are doing. They are always sending me 
pictures.” Many of the mothers Pam sees work third shift, so she 
stays flexible to make sure she can connect on their time. Pam is 
working with a young mother, age 25, who had to leave an apart-
ment due to bed bugs. Unfortunately, all the furniture was lost. 
Pam put on her social worker thinking cap and started collecting 
furniture to help support her client. Piece-by -piece the new  
furniture is making a home for the mom and her children.

Nicole, age 42, started residential drug treatment in 
October 2019. She had her baby in November. Both 

mom and baby are making all their doctor appointments 
and doing extremely well. Nicole is doing so well that she 

is now earning an income with a new job as a resident 
assistant for the sober house.

MomsFirst Success Story!

The COVID-19 pandemic has brought many new faces to our 
food pantry as our neighborhood and surrounding communities 
are confronted with the devastating economic impacts brought on 
by the virus. By shifting from an in-person food distribution, May 
Dugan Center quickly adapted its program and began providing 
one of the first drive-thru distributions in the City of Cleveland.  
Additionally, a pre-scheduled walk-up option was designed as 
well as home deliveries for our senior clients and people at risk  
of COVID-19’s harmful effects. 

“We have already far surpassed the total number of meals distrib-
uted last year, and we are only half way through 2020,” said Rick 
Kemm, May Dugan Center Executive Director. “Our drive-thru 
option, along with pre scheduled walk-ups and delivery is mak-
ing sure that people who may have never needed our services 
before, will not go hungry,” continued Kemm. From January to 
the beginning of August 2020, we served over 233,000 meals to 
over 13,700 people. In all of 2019, the May Dugan Center served 
135,000 meals to 5,800 people.

In addition to food, the program provides personal products that 
so many of us take for granted. “The personal products and food 
help on a fixed income,” said Linda, a May Dugan Center client. 
Many clients have to forego essential cleaning supplies, for 
instance, because their budget just won’t allow for it. Andy Trares, 
May Dugan Center Deputy Director finds that “our clients often 
fall into two categories: 1) older adults or those with disabilities  
on a fixed income, and 2) working adults who struggle to make 
ends meet. Both groups have been affected by the pandemic  
and subsequent economic impacts.”

“I’d like to be the first to say thank you...starting with 
how you guys set up our food boxes to Zoom meetings 

and personal phone calls. The way you have shown 
how important our lives are to you all. It is so over-

whelming. My cupboards and refrigerator are full and 
have remained that way throughout this pandemic.” 

~ Joyce

“Thank you May Dugan... 
for everything you do for  

Seniors on the Move...you 
show you care for us  

and our needs.”  
~ Carmen

VOLUNTEER SHOUT OUT
Kris (not pictured) and Jerry Widenhoffer, along with their son Eric and 
family friend Jack Krusinski packed 168 grocery bags on July 20th!   
A little bit of family fun competition! Thank you to all our volunteers  
like the Widenhofers who show up in a big way to help us make  
our community become a better place. 

Julie Rehm &  
Bruce Szabo 
distributed  

PPE!

Quest Diagnostic  
technicians 

conducted nearly  
200 COVID-19 tests 

despite rain!

Board member Kim 
Heinen (right), Joanie 

Belair, and Anna Scott; 
provide PPE distribution. 

Winnie the dog too!

Angelo’s donated  
pizzas to feed our 
hungry volunteers! 

Delicious!

Katie Colabianchi,  
a recent high school 
graduate helps with  

our June food  
distribution!

The National Guard was 
called upon to help with  

food distribution alongside  
Executive Director,  

Rick Kemm.  
Thank You!

MAY DUGAN CENTER QUICKLY ADAPTED!
Innovating Our Food Program
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