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May Dugan Center provides much-needed relief in tough times
By CYNTHIA SCHUSTER EAKIN

If anyone knows how to guide a community through 
a crisis, it is May Dugan Center Executive Director Rick 
Kemm, his dedicated staff and a small army of volunteers.

Rick Kemm became the executive director at the May 
Dugan Center in Ohio City in November, 2008, just be-
fore the recession hit. Now in his twelfth year at the cen-
ter, Kemm and his staff are facing the COVID -19 pan-
demic. 

“I have a Master’s Degree from the Mandel School at 
Case Western Reserve University. My career goal was al-
ways to be an executive director of a non-profit,” he said. 
“When I started here, we only had 13 staff members and 
a budget of about a million dollars. Now, we have 40 staff 
members and a budget of $2.5 million. We’ve grown the 
agency. I have a very dedicated management team and a 
very dedicated board of directors.”

“On the Monday after Governor DeWine’s lockdown 
of the state, we held an emergency staff meeting to decide 
how to work remotely. Of our 40 employees, all but five 
are working remotely. I am really proud of my staff. We 
have just a handful holding down the fort here at the cen-
ter,” Kemm noted.  “We have been utilizing Telehealth 
and FaceTime and exchanging email to keep in touch 
with our clients. We help 6,500 people a year.”

“May Dugan Center is the largest food pantry on the 
near west side. We have seen the number of people re-
quiring our services triple and quadruple. Sixty percent 
of the people coming to our food drives have never been 
to a food pantry before. They lost their jobs,” he added.  
Kemm said Kimberly Heinen is on the May Dugan Cen-
ter board and Heinen’s Fine Foods has donated 3,000 lbs. 
of food to the drive each week.

In mid-March, in response to the COVID-19 pandem-
ic, the May Dugan Center changed the format of food dis-

tribution to keep staff, volunteers and clients healthy and 
safe, while meeting the increased need for food for the 
community. A drive-thru distribution on March 25 served 
573 families. Pre-scheduled walk-ins for non-drivers 
served 121 families. The center delivered food to 61 se-
niors on March 26. An additional 101 families received 
emergency bags of food throughout that week. Since that 
first round, the May Dugan Center has continued these 
distributions twice a month. From mid-March to mid-

May, the center had an increase of more than 325 percent 
of families served, Kemm said. 

During this crisis, the May Dugan Center has adapted 
its programming to ensure that people continue to get es-
sential services. Education packets were sent to students 
and tutoring continues through Zoom and other online 
means. Telehealth is used to help clients with mental 
health and behavioral needs. A Zoom intensive outpatient 
program assists clients with substance abuse disorders. 

The staff continues to meet with clients who have been 
victimized by crime. Community health workers deliver 
critical items like diapers, baby wipes and formula to new 
mothers through the MomsFirst program. 

“Every day, we figure out better ways to do things. We 
are reaching out to people in ways that we never before 
imagined,” Patty Kaplan, development associate at the 
May Dugan Center added. “We have a great story to tell. 
We are on the front lines. I am so proud of how our staff 
and volunteers made adjustments, without any interrup-
tion in services. Even though we understand the needs of 
our clients, we are seeing something different now, be-
cause there are so many.”

“If you can survive as an institution for 50 years and 
deliver your mission in the same location, then that is 
something unusual,” she said. “We need to look at all of 
the people who are making a difference. And, we need to 
think about where we would be without them.”

The May Dugan Center at 4115 Bridge Ave. has helped 
people to advance their lives and enrich their communities 
since it was incorporated in July, 1969. Its name honors 
the late May Dugan, a long-time resident of the neighbor-
hood who had been a one-person advocate and counselor 
for her neighbors in need. The center receives financial 
support from many Northeast Ohio individuals and com-
panies, as well as grants from private foundations, fund-
ing from government entities and in-kind donations. Ser-
vices are also made possible through donations of food, 
clothing, furniture and household items. The center’s 7th 
annual Irish Roots benefit event had to be cancelled this 
year because of the pandemic. Last year’s event raised 
more than $40,000 to support its’ programs.

Visit www.maydugancenter.net for more information 
about the center and the services it provides.

May Dugan Center Executive Director Rick Kemm, Cleveland City Councilman Kerry McCor-
mack and Food Day volunteer Lisa Kroger

Alzheimer’s Association and Ohio Health Care Association partner to help caregivers during COVID-19
The Alzheimer’s Association and the Ohio Health Care 

Association (OHCA) have collaborated to provide best 
practice guidelines to caregivers with loved ones in as-
sisted living, home care or skilled nursing facilities at a 
time when the state is collecting COVID-19 case data 
from those facilities.

The guidelines for those in assisted living or skilled 
nursing units include options that help families connect 
with residents while observing guidelines that prohibit 
visitation. The home health care guidelines center around 
preventative actions a caregiver should take before allow-
ing a paid health care professional in their home.

On Monday, Ohio Governor Mike DeWine announced 
that he had directed the Ohio Department of Health 
(ODH) to collect more specific information regarding 
cases of COVID-19 in Ohio nursing homes, assisted liv-
ing facilities, and hospitals. Data will be posted to Coro-
navirus.Ohio.Gov every Wednesday.

OHCA Executive Director Pete Van Runkle said the Ohio 
Health Care Association supports the state reporting. “Fami-
lies and state officials need a complete picture of how CO-
VID-19 is impacting our long-term services and supports 
providers to better understand the situation on the ground, 
and to provide the resources and support our members need 
to protect the lives of residents and employees.”

According to the OHCA, long-term services and sup-

ports providers serve an estimated 234,000 frail, elderly, 
and disabled Ohioans, Since the outbreak of COVID-19, 
Ohio’s skilled nursing and assisted living facilities have 
limited guests to facilities to protect the health of resi-
dents. On April 15, Dr. Amy Acton, Director of the Ohio 
Department of Health, issued an order requiring long-
term care facilities to notify residents and families within 
24 hours if a resident or staff member becomes infected.

“We are happy with Governor DeWine and Director 
Acton’s decision. Ohio’s long-term care facilities are 
working hard to help Ohio’s most vulnerable citizens and 
prevent the possible spread of COVID-19 in their facili-
ties. The decision to report publicly, and notify families is 
one that the thousands of family caregivers the Alzheim-
er’s Association works with will welcome, and it will 
provide some peace of mind for them in these uncertain 
times,” said Trey Addison, Director of State Public Policy 
for the Alzheimer’s Association.

He added that “in this highly fluid time, the Alzheimer’s 
Association is working to support family caregivers, and 
individuals living with Alzheimer’s and dementia, by pro-
viding tips for our families, in coordination with OHCA, 
so we can ensure family members with loved ones in a 
facility can maximize their time with a loved one, while 
coordinating with facilities to create a safe environment.”

In addition to taking advantage of virtual visits us-

ing videoconferencing technology, other suggestions for 
caregivers include:

• Sending photo albums or cards
• Sharing your loved one’s favorite music on a device 

that can be played in their room
• See if the facility will allow an outdoor bird feeder 

your loved one can see
Van Runkle said the tips are important because al-

though Governor DeWine is preparing to reopen Ohio’s 
economy, it is unclear when it will be safe for Ohio’s as-
sisted living and long-term care facilities to allow fam-
ily visits. “Until there is widespread testing and a more 
consistent supply of personal protective equipment (PPE) 
it will continue to be necessary to restrict visitations. Our 
number one concern is for the health and safety of those 
we serve and for the caregivers who are caring for them,” 
Van Runkle said.

Currently 220,000 Ohioans live with Alzheimer’s disease. 
Older people with Alzheimer’s or other dementias have more 
skilled nursing facility stays and home health care visits per 
year than other older people. Nationwide, according to the 
2020 Alzheimer’s Disease Facts and Figures report:

• Thirty-two percent of individuals using home health 
services have Alzheimer’s or other dementias

• Forty-two percent of residents in residential care fa-
cilities have Alzheimer’s or other dementias

• Forty-eight percent of nursing home residents have 
Alzheimer’s or other dementias

Addison said, “Ohio will continue to be better pre-
pared because of public and private partnerships in the 
fight against COVID-19. Our collaboration with OHCA 
is just one of many as we work to support families and 
their loved ones throughout Ohio.”

To get a list of the full tips, go to https://www.alz.org/
centralohio/helping_you/covid-19-news-and-information

About the Alzheimer’s Association
The Alzheimer’s Association leads the way to end Al-

zheimer’s and all other dementia – by accelerating global 
research, driving risk reduction and early detection, and 
maximizing quality care and support. Our vision is a 
world without Alzheimer’s and all other dementia. Visit 
alz.org or call 800.272.3900.

About the Ohio Health Care Association
OHCA represents more than 1,100 long-term services 

and supports providers across Ohio. The association’s 
members include skilled nursing facilities, assisted living 
communities, home care and hospice agencies, and pro-
viders serving people with intellectual and developmental 
disabilities. LTSS providers serve an estimated 234,000 
frail, elderly, and disabled Ohioans, and employ an esti-
mated 260,000 workers. COVID-19 poses a direct risk to 
half a million Ohioans in the LTSS sector alone.


